
CBOR MLS Policy
Statement

Due to COVID-19, CBOR MLS will allow for alternative
technologies to substitute for in-person showings
(physically present showings) for listings in the
active status indefinitely.
 
If in-person showings are not allowed/approved
for co-operating brokers and their agents, then
listing brokers and their agents are prohibited from
performing in-person showings also.
 
-Amended April 23rd, 2020



What are My Options?

At the direction of the Seller, Listing Agent must offer alternative technologies to
enable virtual showing options to potential consumers and showing agents.

If Seller chooses to discontinue in-person showings, Listing Agent(at
direction of Seller) may temporarily withdraw listing in the MLS system.
DOM do not accrue and ShowingTime functionality automatically
disabled.

Option 1: Temporarily Withdraw Listing from MLS

Option 2: Maintain Active Listing Status and 
Prohibit In-Person Showing Appointments

If your Seller is uncomfortable with in-person showings but requests
their Listing Agreement to stay in effect, 
Listing Agents have the following options currently:

Complete Missouri REALTORS Form 
MSC-1031 Listing Contract COVID-19 Rider/Amendment
Seller has option to elect to discontinue in-person showings 
 

Seller may elect to terminate their Listing Agreement for the time-being until COVID-19
concerns diminish. If a Seller terminates their Listing Agreement, keep in mind CDOM
will reset after 90+ days off market when they go to re-list in the future.



 Virtual Tours, Showings
& Open Houses Guide

Use the tools included in this
informational guide to virtually

showcase your listings



Pre-Recorded (not-live) Content:

A slide show, walkthrough, or other
interactive media that is pre-recorded
or created and not scheduled.
Available in the Media section of the
Change Listing Page

A walkthrough or presentation that
is pre-recorded or created
and not scheduled.
Available in the Media section of the
Change Listing Page.

Virtual Tour

Video

 

Live Content:

A live, scheduled event that is either virtual or in-person.
Available in the Scheduled Marketing Activities section of the
Change Listing Page.
Currently, CBOR is only allowing for Virtual Open
Houses/Tours to be added to MLS Listings. In-person Open
Houses/Tours are currently not available to be added into
the system.
Virtual Open House/Tour scheduled for a specific day and
time-frame with a link to Zoom, Skype, GotoMeeting, Google
Meet, etc., for the location of the Open House. 
Agents can still hold Virtual Open Houses without even being
at the property simply by holding Q&A sessions for those
interested in the property and presenting the existing media
they have such as photos, virtual tours, or videos. 
Virtual Open House/Tour creates person-to-person
engagement, even if you can’t be physically together or
even at the property. If the agent has access to the property,
doing the Virtual Open House there and streaming video
would be most beneficial.

Virtual Open House or Virtual Agent Tour

Flexmls Virtual
Content Terminology.



Approved Virtual Open
House & Virtual Agent
Tour Providers

When entering Virtual Open Houses in Flexmls, you will
need to paste in the URL to a scheduled online event. 
 
To ensure data accuracy, Flex has limited accepted URLs to
the following services:

Blue Jeans
Facebook Live
Google Meet
GoToMeet.Me
GoToMeeting
GoToWebinar
join.me
Microsoft Teams
Skype
WebEx 
Whereby   
YouTube Live
Zoho Meeting
Zoom

https://www.bluejeans.com/
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://gsuite.google.com/products/meet/?utm_source=google&utm_medium=cpc&utm_campaign=na-US-all-en-dr-bkws-all-all-trial-e-dr-1008072&utm_content=text-ad-none-any-DEV_c-CRE_425523716806-ADGP_Hybrid+%7C+AW+SEM+%7C+BKWS+~+EXA+%2F%2F+Hangouts+Meet-KWID_43700052385188770-kwd-299356619278&utm_term=KW_google+meet-ST_google+meet&gclid=EAIaIQobChMIwqvh-LzH6AIViYCfCh1YagpcEAAYASAAEgJh-vD_BwE&gclsrc=aw.ds
https://gotomeet.me/
https://www.gotomeeting.com/
https://www.gotomeeting.com/webinar
https://www.join.me/
https://products.office.com/en-us/microsoft-teams/group-chat-software?&ef_id=EAIaIQobChMIiKHLgL3H6AIVDz0MCh1K1QUbEAAYASAAEgLG5vD_BwE:G:s&OCID=AID2000955_SEM_EAIaIQobChMIiKHLgL3H6AIVDz0MCh1K1QUbEAAYASAAEgLG5vD_BwE:G:s&gclid=EAIaIQobChMIiKHLgL3H6AIVDz0MCh1K1QUbEAAYASAAEgLG5vD_BwE
https://www.skype.com/en/
https://www.webex.com/
https://whereby.com/
https://www.youtube.com/channel/UC4R8DWoMoI7CAwX8_LjQHig
https://www.zoho.com/meeting/
https://zoom.us/home?zcid=2478


Adding a Virtual Tour in
Flexmls

Go to Edit/Change listing screen for the property
you'd like to add the Virtual Tour- Click on "Virtual
Tour" under Media Section

 Copy & Paste URL Link to the online pre-recorded
Virtual Tour content

Be mindful of Branded vs. Unbranded Content!

Any Virtual Tour Link added to the Public Unbranded
section MUST contain ZERO Agent and/or Brokerage
branding. I.e. Public unbranded VT Links cannot
display brokerage name, agent name/contact info,
listing sign, Team Name, logos, etc.

Any agent uploading a Virtual Tour link from a  site
like YouTube would be automatically adding
Branded content, as the YouTube channel
automatically includes the agents' name on the
Channel's site

Branded Virtual Tours must and can be entered
solely in the Private Link Section

 

 

 

 

 

 

1.

2.



Go to Edit/Change listing screen for the property
you'd like to add the Video- Click on "Videos" under
Media Section

 Click "Add Video" icon

Copy & Paste HTML code into the text field (Videos
may only be uploaded using HTML - that is why we
suggest uploading as a Virtual Tour instead- much
easier option)

Be mindful of Branded vs. Unbranded Content!

Any Video added to the Public Unbranded section
MUST contain ZERO Agent and/or Brokerage
branding. I.e. Public unbranded Videos cannot
display brokerage name, agent name/contact info,
listing sign, Team Name, logos, etc.

Any agent uploading a Video from a site like
YouTube would be automatically adding Branded
content, as the YouTube channel automatically
includes the agents' name on the Channel's site

Branded videos must and can be entered solely in
the Branded Section

 

 

 

 

 

 

 

Adding a Video in Flexmls
1.

2.

3.



Viewing Virtual Tours and/or Videos in
Flexmls

Select Property MLS #
from Search Results

Click on "Photos" tab

Select either "Video" or
"Virtual Tour" button at
top Right Corner of
listing

Click on Video/Virtual
Tour Content in middle
of Screen

 

 

 

 



Viewing Virtual
Tours/Videos on

Flexmls Pro 
Videos & Virtual Tours are linked
inside the Flexmls Pro App

Pull up a listing and scroll down to
"More Info" section

Click on "Videos & Virtual Tours"

Consumers using the Flexmls App
will also see VT/Videos in this
same section of a listing

 

 

 

 



Adding Virtual Open House or Virtual Agent Tour in Flexmls
*Remember: These are links to LIVE Content

Select "Tour/Open Houses" from Menu
button in Flexmls

Select either "Add/Edit Tour" or 
"Open House"

Select "Add"

Enter in MLS #, Copy & Paste
link URL for Live content, Enter

Date for viewing and Start/End
Times. Click "Next" to Add.

1.

2.

3.

4.



Searching for/Viewing Open House or Virtual Agent Tour in Flexmls
*Upcoming virtual open houses and virtual tours can be viewed in the same places
where you are used to seeing open houses and tours of homes

When you’re viewing listings on the
search results page, click the Detail tab,
and then click the Open House or Tour
of Homes link. For virtual open houses
and tours of homes, a clickable link will

be displayed in the new Link field

To search for upcoming Tours or Open
Houses, under Daily Functions on the
Menu, click Tour/Open Houses and

enter search parameters. The link to a
virtual event will be available in the

event details.



Agent Virtual Tour
Resources
Filming and piecing together Virtual Tours on your own is
easier than ever. Agents have the option to go with a more
traditional photo slideshow virtual tour or create highly
interactive 360 walkthroughs of their listings with the use of
Virtual Tour companies:

Making Your Own Virtual Tours?

Immoviewer (Endorsed by NAR)
Recommended Gear to use with Immoviewer 

Kuula
Creating a Virtual 360 Tour with Kuula Tutorial

Vimeo

2 Virtual Tour Companies to Check out:
 

 

 
Looking for a More Basic Approach? 
Agents can easily record a walkthrough on their smartphone and upload
it to a hosting site like Vimeo. Vimeo is a preferred hosting site over
YouTube, as it adheres to CBOR's Branding Policies

https://www.immoviewer.com/
https://www.immoviewer.com/recommended-cameras-supplies/
https://kuula.co/about
https://blog.kuula.co/create-virtual-tour-your-phone
https://vimeo.com/upgrade?vcid=33587&utm_medium=cpc&utm_source=google&gclid=Cj0KCQjwyPbzBRDsARIsAFh15JbH4FdRtfHeJD27i3AJrxTYfwCLQTljSPsYTddeH6W1wMsyftu9ahwaAq6gEALw_wcB&gclsrc=aw.ds


Virtual Open House/Agent Tour

Hosting Virtual Open Houses or
Virtual Agent Tour?

5 of the Best Video Conferencing Software for Real Estate

Zoom Blog Tips on Hosting a Digital Event

Zoom - How to Invite Others to Join a Meeting

Video Guide on How to do a Virtual Open House/Tour During COVID-19

Check out these helpful resources when using a
Video Conferencing Platform:

https://realtybiznews.com/5-of-the-best-video-conferencing-software-for-real-estate-agents/98756373/
https://blog.zoom.us/wordpress/2020/03/04/best-practices-for-hosting-a-digital-event/?_ga=2.183017382.1019743499.1585154059-389302734.1585154059
https://support.zoom.us/hc/en-us/articles/201362183-How-do-I-invite-others-to-join-a-meeting-#h_f8278369-7883-4a51-bc4a-26ecaf088e9b
https://www.youtube.com/watch?v=4YyldvhdwKQ


ShowingTime
Virtual Showings

Guide. 



Setting up a Video
Showing in ShowingTime
on Your Listing

 In the ShowingTime main menu, select “Listing Setup” and
then choose the listing you want to edit with the video tour
information.

 On the listing worksheet, under “Access Information,” select
“Other” from the drop-down menu for how the agent can
access the home. Then, specify it’s a video showing in the
“Access Notes” field.

 In the “Additional Instructions” field, add the showing details
and link to the video service that will be used so the showing
agent can access the link in their mobile web browser on the
day of the showing. If the showing agent is set up to receive
email notifications, the link will also be accessible from within
the showing confirmation email.

Modifying or adding access details can be accomplished
both on your Desktop/Laptop and Mobile ShowingTime App
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When in-person showings are off the table, we encourage you to offer video showings using a video
conferencing solution like FaceTime, Zoom, GoToMeeting, join.me or other similar tools. 

 
This type of showing requires an appointment, a request for feedback, tracking and reporting, and can be used with

your ShowingTime account using the steps from the previous page:

1
2



Additional ShowingTime
Resources

YouTube Video Link

YouTube Video Link

How to Set up Video Showings on
Zoom with ShowingTime

Setting up Your Listing for Video Showings

Setting up Video Showings Guide

PDF Link

https://www.youtube.com/watch?time_continue=360&v=nrzSVvek9yo&feature=emb_logo
https://www.youtube.com/watch?time_continue=1&v=hFEPTBmT7D4&feature=emb_logo
https://mcusercontent.com/12f10e14ef9cc60ca3bd675da/files/76d68e2b-5393-4106-ba8c-bf7168f30b8d/Setting_Up_Video_Showings.pdf


Questions?
Contact :
Liz Wolf
liz@cbormls.com
573.446.2405


